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Login to ImmiAccount

Fields marked * must be completed.

Username * | [~}
Password * (7]
Cancel Login

| have forgotten my ImmiAccount username or password

I no longer have access to my multi-factor authentication app

Create an ImmiAccount

Create an ImmiAccount to access the Department of Home Affairs's online services.

Create ImmiAccount | @

ES{REOHRFE xincheng@globalmail.online, BEIGIFRBIES

Create an ImmiAccount

Email address
Enter an email address to be used for account notifications - such as password resets.
A verification code will be sent to this email address.

You will need to enter the verification code on the next screen.

Fields marked * must be completed.

Email address * { )

xincheng@globalmail .gnlingj le

Cancel ! Send verification code
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Create an ImmiAccount

Email address verification

An email containing your verification code has been sent to xincheng@globalmail.online.

Verify your email address by entering the verification code in the box below.

Fields marked * must be completed. / ’

Email verification code * 0 [EZEL| le

Lhave not received an email © ]
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Services Required
Fields marked * must be completed.
What type of online services do you

need?

Select the online services you need

New User Details

Family name *

f
Given names 2

Phone * =,

Mabile phane Sl:

Previous

® Individual @
Organisation (including agents) @

Apply for a visa or citizenship (including sponsorship and nomination)

Included in all Individual ImmiAccounts

LEGENDcom (requires the purchase/join of an annual subscription)

Han
Jihua
17055500188

S
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After you have created your account you will not be able to change your username.

Username *

xincheng@globalmail.online

FEiE: 15024921588

Password must be a minimum of fourteen (14) characters and include at least one (1) character from three (3) of the four (4) groups below:

+ lower-case characters (a-z)
+ upper-case characters (A-Z)
+ digits (0-9)

* punctuation and special characters (~"1@#3%&*()_+=-{\..7/)

New password * !/,

Re-type new password * 2 .

Secret questions and answers

Note: you will need to remember the exact answers to these questions if you forget your password

Question 1 * 5

Answer 1 *

Question 2 * L

Answer 2

Password strength: OK v

Passwords match v

Question 3 * kf'.

Note: you will need to remember the exact answers to these questions if you forget your password.

Question 1 * 5

Answer 1 * I

Question 2 * 4

Answer 2 *

Question 3 * J\

Answer 3 *

Declaration

Terms and conditions

4.

Where were you born?

Hohhot

What was your favourite subject at school?

Mathematics

What is your favourite animal?

dog

View the ImmiAccount terms and conditions (opens in a new window)

DvI8+j$TryH&8I

* | accept the ImmiAccount terms and conditions to access the Department of Home Affairs services and agree to an ImmiAccount

being created in my name. All details on this form are correct.

Security check
7 V- * 1 am not a robot
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Create an ImmiAccount

Setting up your multi-factor authentication

Multi-factor authentication (MFA) gives you an extra layer of security and keeps your personal information secure from cybercrime attacks and hackers
To set up MFA, you will need to install an authenticator app on your mobile or desktop and connect your ImmiAccount to this app.

Once set up, whenever you log in to ImmiAccount, you will enter:

* your username and password
= acode from the app.

Do you have an authenti app?

ST A
| am new to this and need to install an authenticator app K&Eé |

Install an authenticator app on your personal device (smartphone or computer).
Some free examples of authenticator apps are Google Authenticator and Microsoft Authenticator.

| already have an authenticator app 1>7/\\TT3 ;ﬁﬁ

Use an authenticator app you already have on your personal device (smartphone or computer).
Some free examples of authenticator apps are Google Authenticator and Microsoft Authenticator.
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Create an ImmiAccount

Email authentication is less secure

If you can't use an authenticator app, email authentication is another way you can access your ImmiAccount. But it is less secure.

If you choose to use email, you will be prompted to upgrade to app authentication the next time you log in.

Why use an app
We prefer you to use app authentication as it gives you:
= increased protection against data theft, cybercrime and hacking
s fast, reliable access, without needing to wait for an email to arrive.

We will guide you step by step on how to set up an authenticator app.

Select previous to return to the app authentication or click next to choose email authentication.

[\
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Accessibility | Copyright & Disclaimer | Online Security | Privacy.
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Email authentication

Using email, an authentication code will be sent to yuquan@globalmail.online each time you log in or make account changes.

Note: Multi-factor authentication through an authenticator app is more secure than email authentication. Select previous for instructions on how to set up an authenticator app[
L
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O Information

Your ImmiAccount has been created.

Your username is yuguan@globalmail.online.

You are enabled for email authentication. Each time you log in, an authentication code will be sent to your email address. You must enter the code to log in. To enhance your security,

you can upgrade your authentication settings in 'Manage Account’.
Updating your Passport

Important: Please submit new passport details once only.
Submitting more than one request may delay processing time. A confirmation email will be sent once the update has been completed.

Important Payment Notice

If your card was charged but you did not receive a receipt with the Department of Home Affairs logo, this means the payment was authorised by your bank but not captured by the
Department of Home Affairs. You will need to make the payment again,

Your card issuer will return the funds to your account in line with their reversal policy. This timeframe is outside the Department of Home Affairs" control

We apologise for any inconvenience caused.
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ImmiAccount

\y applications My payments~  Manage groups Related links = Help and support =

Impart application Submit applications

Q| ~Advanced search
List of applications

Sortby Lastupdated v | |f  ZRefresh

No results found
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My appli My payments =  Manage groups | Related finks = Help and support =

© 482 - Skills in Demand
© Air & Sea Crew

b apec

© Citizenship

© Family

© Health

© Labour Agreement

© Family violence notification

© skilled

© Standard Business Sponsorship

© Status Resolution

© Student

© Temporary Waork (Activity)

© Visa pre-application registration |
© Visitor '
© Working Holiday Maker

Cancel

’

Application for a Visitor Short Stay Visa

1/20
«

FPKITI

Terms and Conditions

View Terms and Conditions

View Privacy statement f
* )| have read and agree to the terms and conditions
' .
‘ & Print | > Go to my account ‘ Next & ‘
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Related Links

Application for a Visitor Short Stay Visa

2/20 Visitor information
- Health details
Visa Pricing Estimator
Application context Processing times
Current location
Is the applicant currently outside Australia? Eelpiand Suppac
Dves © No
= Client service charter
& Previous | ki Save | & Print | > Go to my account Next Client feedback
ImmiAccount support
Translation services
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